
TECHNICAL BULLETIN 
Intrusion ITI Wireless Transmitters

Low Battery Issue February 15, 2007
 

Issue Severity: Products Affected: 

 High: Act immediately  

 
Medium: Bosch Security Systems, Inc. 
strongly recommends you take the action(s) 
described below. 

 Low: Advisory 

• ITI Wireless Transmitters 

• 2000 Series Control Panels 

• 6000 Series Control Panels 

1.0 Issue 
ITI transmitters purchased between February 2004 and June 2005 might send low battery signals to the control 
panel prematurely. Replacing the batteries fixes the problem for 60 days or less. Only ITI transmitters with a 
gray super capacitor on the printed circuit board might exhibit this behavior. 
 

 

2.0 Resolution 
Replace all ITI wireless transmitters that exhibit this behavior. For information on what model transmitters are 
affected, and how to receive a replacement transmitter, refer to the GE Security Wireless Devices with Gray “Super-
Capacitor” Customer Note, dated November 16, 2006. You can download this document from the GE Security 
web site at: http://www.gesecurity.com/GESecurity/images/DWS%20customer%20notice.pdf. 

You can also e-mail Mike Shere at michael.shere@ge.com.
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